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Luke LaHaie
Co-Founder, Co-CEO

Adam Zaabel
EVP, Credit & Underwriting

Role • Overall product strategy and daily 
management 

• Extensive finance, consulting, and 
accounting industry experience

• Origination, forgiveness process 
management and financial analysis

• 8+ years of direct lending, due 
diligence experience

Contact llahaie@newitymarket.com

248 535 7079

azaabel@newitymarket.com

312 402 7966

mailto:llahaie@newitymarket.com
mailto:llahaie@newitymarket.com
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Introduction

• Founded in 2020, focused on empowering small businesses across America with 
access to capital

• Established at the beginning of the Paycheck Protection Program (“PPP”) to 
intermediate, fund, and service PPP loans 

• Evolved PPP technology to streamline the SBA 7(a) loan application process for small 
businesses

• Businesses can determine their eligibility for an SBA 7(a) loan in less than 10 
minutes without impacting their credit score

• Ineligible businesses are provided alternative loan options to help them scale 
into an SBA 7(a) loan in the future

• Businesses are supported throughout the process by dedicated loan specialists 
and a 100% U.S.-based customer service team that is available by phone, chat, 
or email for personalized support

• Dedicated to providing capital access to traditionally underserved segments of the 
small business community

NEWITY is a Chicago, IL-based leading non-bank originator and servicing partner that 
provides complete loan solutions and other core products for small businesses

Loans Serviced by Region

$3.0 billion
Loan Originations

to Date

$11.4 billion
Total Loans

Serviced

$22.8 million
SBA 7(a) Loans 
Originated YTD

$66,171
Average SBA 7(a) 

Loan Size YTD

$75 million
Total Filed 
Tax Credits

235,000
Member Business 

Contacts

NEWITY by the Numbers

21%

$2.4B

23%

$2.6B

8%

$819M
48%

$5.4B
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SBA Loans 
In Illinois

There are gaps in this marketplace 

of small dollar loans ... even within 

our lending programs, although we 

had a record year of $44 billion, we 

only did 18,000 loans under 

$150,000. Our own SBA loans are 

in decline and there are less 

lenders willing to do those loans.

- Isabella Guzman (SBA Administrator)

“
“

SBA 7(a) NEWITY SBA + PPPPPP

Up to $25,000
465,791 loans

$7,009,546,800
125 loans

$2,519,000
2,555 loans
$34,544,289

$25,001 to $350,000
136,366 loans

$12,250,143,415
552 loans

$83,822,800
1,111 loans

$99,291,717

$350,001+
17,892 loans

$18,041,925,990
286 loans

$368,512,500
128 loans

$103,022,613

Total
620,049 loans

$37,301,616,205
963 loans

$454,754,300
3,794 loans

$236,858,619

SBA 7(a) reflects approved loans through 6/30/23
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NEWITY’s
Technology Platform

1

2

3

• NEWITY serves each member with a personalized approach

• Efforts are supported by NEWITY’s Smart Portal, allowing for an 

enhanced, efficient experience for customers

• User support provided through AI and a real, dedicated support team

• NEWITY’s Portal keeps all member information in one place

• Business owners can access services from anywhere, at any time

• Specific regulations surrounding every loan and capital program can 

be quickly integrated into the platform

• NEWITY is at the forefront of changes, such as the SBA’s recent 

SOP updates

Member Care

Simple and Straightforward

Regulations Experts

NEWITY’s user interface streamlines the lending and servicing process 

for both referral partners and members
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Customer Portal NEWITY’s portal is an intuitive, easy-to-use interface that enables small businesses to apply for loans and 
ERC and purchase other business services products. NEWITY continuously rolls-out further enhancements 
and integrations

Navigation bar to edit user and 
business information, toggle to 
multiple businesses, find helpful 
guides and links

Live chat is managed by NEWITY’s 
customer service team

Real-time loan data and self-
service payments available, on 
the dashboard
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Customer Education NEWITY regularly hosts webinars, sends weekly newsletters, and writes insights articles to 
educate small businesses about accessing capital and news that impacts the community
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Partner Portal

Grant access to multiple users 
within your organization

Real-time monitoring of referred client application status

In addition to the customer portal, NEWITY provides access to the real-time status of referred clients’ loan 
applications

Summary of referral relationship, 
outlining the number of clients referred 
and the quantity of funded businesses 
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Application Demo

https://newitymarket.sharepoint.com/sites/NEWITYDemoPrep/_layouts/15/stream.aspx?id=%2Fsites%2FNEWITYDemoPrep%2FShared%20Documents%2FPTAC%5FSBDC%2FNEWITY%20Process%20Demo%20%2D%20Prescreen%20Journey%2Emp4&referrer=StreamWebApp%2EWeb&referrerScenario=AddressBarCopied%2Eview
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Loan Application Process (up to $250k)

97%

75%

60%

33%

17%

Register account via 
NEWITY portal

Create new account via 

portal.newitymarket.com 

Secure access via multi-

factor authentication

Prescreen application to 
determine eligibility

Begin prescreen application via 

the link within the portal

Provide basic business and 

ownership information along with 

answers to SBA eligibility 

questions

Automated decisioning with 

immediate offer for qualified loan 

product(s)

After loan offer selection, upload 

required documentation 

Questions? Get in touch with 

NEWITY’s relationship managers

 Chat with loan specialists 

within application portal

 Schedule a call with the loan 

specialist team

 Relationship manager will 

reach out directly once an 

application is submitted

Underwriting and credit 
teams complete review and 
decisioning

Loan application is assigned to 

NEWITY’s underwriting team for 

review

Tax transcripts are requested from 

the IRS

After initial screening, the application 

is moved to a credit manager for final 

review and approval

Eligibility Requirements (see SBA 

presentation for more details):

 1+ years in operation

 US based location and operations

 Owner supported / funded

 $50,000 avg. revenue

 650 FICO of majority owners

 SBA size and eligibility

Closing team completes 
file preparation, approval 
and funding

NEWITY works alongside the 

customer to complete required 

SBA approval and documentation 

procedures

Complete application gets 

submitted to ETRAN via API for 

SBA approval

Customer and preliminary loan info 

are automatically onboarded to 

loan servicing platform via API 

upon SBA approval

Final loan info is onboarded to loan 

servicing platform upon funding of 

the loan and loan servicing begins

Self-service payments, 

loan statements, and 

account profile editing 

available for every 

customer on their 

control panel

Customer service 

available for questions 

and assistance

Servicing made easy 
via online control panel 
and robust customer 
service

SBA 7(a) working capital loans up to $250,000 are 

available in the portal

Immediate

15 Minutes

7-10 Business Days

4-7 Business Days

Immediate
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What’s
Next?

Refer small businesses via referral link                                

Alternatively, NEWITY can create a unique referral link for your chapter if you’d like to more closely track the status of your referrals

or

11

Illinois SBDC 

https://newitymarket.com/rp/illinois-sbdc/

Illinois APEX 
Accelerator

https://newitymarket.com/rp/illinois-apex-accelerator/

https://newitymarket.com/rp/illinois-sbdc/
https://newitymarket.com/rp/illinois-sbdc/
https://newitymarket.com/rp/illinois-apex-accelerator/
https://newitymarket.com/rp/illinois-apex-accelerator/
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NEWITYmarket.com

https://newitymarket.com/
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